
FURNITURE CURATION ISSUE 2026

DWYER 

2026 | FURNITURE CURATION 01



Our Furniture Curation service is a premium and
personalised, end-to-end process built entirely around you
and the kind of home you want to create. To fully benefit
from the process as intended, we ask for your commitment
to the complete journey of curation, procurement, and
installation.

Leading you through thoughtful selections of furniture,
objects and accessories, rugs, artwork, lighting and soft
furnishings, we land on a functional and gorgeously
furnished space. In addition, we take care of the ordering,
deliveries and install for you - no more weekends spent
wandering around furniture shops, feeling overwhelmed!

WHAT
WE DO

WE'RE HERE TO HELP YOU REALISE THE POTENTIAL
OF THE BEAUTIFUL SPACE YOU ARE IN.

2026 | FURNITURE CURATION 02

A
N
C
H
O
R
A
G
E



H
A

I L
A

N
G

2026 | FURNITURE CURATION 03

W
O

O
D

LA
W

N
 

BI
R

D
BL

A
C

K
 S

TU
D

IO
O

C
EA

N
ANCHORAGE



We'll prepare a fee proposal tailored to the floor

plan of your home, investment or holiday

property, and the specific areas to be furnished.

We’ll discuss any further design services that

are available to you, including custom joinery

design, window furnishings, and colour

selections.

PROPOSAL & ONBOARDING
01

The Discovery meeting will be held at your

home, or in our Studio if your home is in

construction stages.

During this session, our design team will

invest time in understanding your lifestyle

within the given spaces, discussing your

requirements, gathering inspiration, and

addressing cost considerations. Detailed

measurements and photographs of the existing

spaces will be taken as part of this thorough

exploration. If your home is in construction,

please provide accurate construction drawings

in DWG format.

Our team will then work towards presenting

final selections to you within 3-4 weeks for a

curation with multiple spaces.

DISCOVERY
02

OUR
PROCESS
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During our Discovery meeting, we established a

design direction, and investment amount for

your spaces. Now we’ll present our thoughtfully

curated selections in our showroom, complete

with a floor plan illustrating how each piece

contributes to the overall space.

Our trade network ensures that we'll source

distinct pieces that authentically capture your

personal style.

CURATION
03

We will coordinate the procurement,

delivery and installation of pieces directly to

your home. 

Birdblack Design offers supplementary

services for installing and styling furniture

and decor items at our standard hourly rate.

Delivery fees are determined by each

supplier and will be invoiced along with a

30% procurement fee, which reflects the

time and coordination involved in managing

deliveries on your behalf.

DELIVERY & INSTALL
04

OUR
PROCESS
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Once we present your curated selections, you'll

be invited to your personal client portal granting

you access to product imagery, detailed

information, and floor plan layout. There, you

can easily approve your items and leave any

comments or notes for our team. As availability

can often change, we ask that you make your

selections within 48-72 hours of our

presentation.

APPROVALS

In most cases, visiting our supplier showrooms

isn't required, as we've carefully curated your

pieces for you, but the option is available if you

prefer to see items in person. Please note,

however, that the exact piece we've chosen for

you may not be on display.

SHOWROOMS

To ensure we can respond thoroughly and

efficiently, we kindly ask that feedback be

communicated via the online portal, or compiled

into a single email or discussed during a

scheduled review call. This helps us allocate our

time effectively and provide you with the most

thoughtful response.

COMMUNICATION

You're welcome to request up to two alternative

items per room from your original presentation,

and our designers will present an alternative

option. If you'd like to explore more than that,

we're happy to help! Just note that additional

changes beyond the included options will be

charged at our standard design hourly rate.

We've outlined the finer points in our final page

below.

We will then proceed to confirm delivery

arrangements, installation costs, and estimated

timelines.

Where available, we will request white glove

delivery service from our suppliers as it aligns

with our premium service standards and ensures

a seamless experience for our clients. It includes

in-home delivery, unboxing, and removal of all

packaging materials. In cases where this level of

service is not offered, we will arrange for

standard delivery and our team will handle

unboxing and waste removal during scheduled

installation days.

AMENDMENTS AND RESELECTIONS
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All small goods will be delivered to our Studio

for quality checking. These items will then be

brought to your home as part of our Installation

Service.

SMALL GOODS DELIVERIES

Once most of your items are in stock and ready,

we'll schedule your Install Service. On install

days, we'll deliver your small goods and remove

packaging materials, coordinate supplier

deliveries, install furniture, and fully style your

space.

Our install days are full! To ensure everything

flows effortlessly, we kindly suggest that you

take the day to relax, or work away from home,

and we'll notify you once everything is perfectly

in place and ready for its grand reveal.

We'll also organise professional hanging of

artworks and mirrors, as well as the fixing of

items to walls to meet safety standards.

INSTALLATION

We aim to schedule the majority of deliveries to

coincide with your install day. However, as items

may come from different suppliers and locations,

some deliveries may arrive earlier or later. If this

is the case, and you are receiving deliveries

directly to your home, we kindly ask that you

unbox and inspect each item as it arrives. Please

ensure all items are present and in good

condition. If any damage or quality issues are

found, please email us within 24 hours with clear

photos of the full item and close-ups of the issue.

We also appreciate being kept informed as

deliveries arrive so we can monitor the timeline

and follow up with suppliers as needed. If

preferred, we can receive deliveries arriving

outside of our designated install day on your

behalf at our standard hourly rate.

DELIVERIES TO YOUR HOME
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To fully benefit from the process as intended, we ask
for your commitment to the complete journey of
curation, procurement, and installation.

Your participation at each meeting during our
process will form the foundation of our design, so
we ask that all interested parties are present for
each meeting wherever possible.

YOUR PARTICIPATION

Two (2) amendments per room are allowed for in
the design fee. Any additional reselections are at our
standard design hourly rate of $250/hr.

Once selections are finalised, time spent on
additional selections or sourcing for the included
rooms will also be billed at $250/hour.

AMENDMENTS & RESELECTIONS

Financial Readiness: To ensure a smooth and
aligned selection process, we kindly ask that
financial resources be confirmed prior to our initial
meeting, or that you communicate a clear date when
they will become available. We encourage an open
and upfront discussion regarding budget, as this
directly informs our curation.

If a selected item is discontinued or sold out within
a week of us showing it to you, we'll help you
reselect at no extra cost. If it's been more than a
week, any re-selection time will be billed at
$250/hour. If the item became unavailable due to a
supplier issue, and you had already approved it
within the timeframe, we'll waive the cost of
reselection.

Design fee priced from $2200 per room, includes
site measure where required, discovery and concept
presentation meetings, furniture curation and
allowed amendments.

Artwork and fixing of furniture to walls will be
quoted on a per project basis.

Install and travel - Standard hourly rate of $220 per
designer is inclusive of travel from our Studio,
located in Wollongong. Travel costs including tolls
and fuel, and rubbish removal are additional.

Delivery fees are determined by each supplier.
Where available, we will request white glove
delivery service from our suppliers as it aligns with
our premium service standards and presents a
smoother experience for our clients.

FEE STRUCTURE
Unlike standard "free delivery" options, which
typically involve a drop-off at the doorstep, white
glove service includes in-home delivery, unboxing,
and removal of all packaging materials. In cases
where this level of service is not offered, we will
arrange for standard delivery and our team will
handle unboxing and waste removal during
scheduled installation days.

A Procurement fee is an administration fee that
covers the time and coordination involved in the
purchasing and delivery of your furniture. This fee is
separate from the actual delivery costs. For example,
if your total delivery costs amount to $3,500, the
procurement fee (calculated at 30%) would be
$1,050.

BEHIND THE EXPERIENCE
TO ENSURE A SEAMLESS AND CONSIDERED JOURNEY FOR ALL INVOLVED, THERE
ARE A FEW IMPORTANT DETAILS AND STANDARDS WE WISH TO MAKE CLEAR.

These guidelines are thoughtfully put in place to protect the integrity of the process and to ensure the experience is
as smooth, elevated, and enjoyable as it was designed to be - for both you and our team. For a more detailed
overview of our terms and conditions, please refer to our Furniture Contract.
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CONNECT

HELLO@BIRDBLACKDESIGN.COM.AU

(02) 4200 6625

STUDIO AND SHOWROOM - BY APPOINTMENT 
39A ELLEN STREET WOLLONGONG 
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Arrange a consultation or visit our studio by appointment.

@BIRDBLACKDESIGN
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